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The issue
The Brunel Shopping Centre in Swindon has a wide variety of 

cafes and restaurants plus a supermarket which all combine to 

produce up to 56 tonnes of food waste per annum. This was being 

disposed of as general waste, which wasn’t meeting either budget 

or environmental goals for the centre. So an improved, more 

sustainable solution was needed.  

The solution
The installation of the British-built onsite food waste recycling 

solution – the ‘Waste to Water’ food waste digester. The Waste to 

Water machine, which uses naturally occurring micro-organisms to 

digest food waste and turn it into grey water which passes directly 

into the drains, has been a highly effective way for the centre to 

save on costs, improve environmental standards and meet the 

criteria for future waste legislation.

Operating benefits include:

• Food waste now converted to water.

• Can digest 180kg of food waste in 24 hours.

• Process easy to adopt – simple to use, with minimal training.

•Easy to clean.

Environmental benefits to the Brunel include:

• Diverting over 56 tonnes of food waste per annum from landfill.

• Over 45,000 litres of water recovered and added to the water 

table.

• No requirement for food waste transportation.

•No requirement for use of refuse sacks.

•Ensures proper food waste separation.

• No food waste storage – eliminates odour and vermin problems.

•Huge reduction in carbon impact.

Economic benefits include:

• Fixed costs – eliminates food waste carrier charges which will 

increase with fuel rises/gate fees and the pending food waste 

management legislation, which with additional demand will further 

increase costs.

• Removing food from general waste means more mixed recycling 

which can be disposed of at half the cost of general waste 

disposal.

• Potential overall saving from this food waste recycling project of 

£11,500 per annum, compared to previous waste programme.

Steve Fawke, Centre Manager says:

        “When I first came across the Waste 
to Water machine when working at another 
shopping centre, I didn’t believe it could 
work! But as I’m passionate about the 
environment I had to give it a try –and very 
soon didn’t want to be without it. So it 
was one of the first changes I made when 
coming to the Brunel centre. It has such 
a positive effect on the environment and 
saves money. There was always a really good 
re-cycling regime at the Brunel centre and 
this has enhanced it further. Non-food waste 
can now go to ‘waste-to-energy’ rather than 
landfill as it hasn’t been contaminated by 
food waste. It means our ‘wheels in/wheels 
out’ is reduced, as just under 57 tonnes of 
food waste is separated and now goes into 
the machine to be converted to water  
and returned to the water table.”

Joe Dunn, Cleaning/Operations 
Manager adds:

        “I was keen to improve on our food 
waste treatment, and this is like magic! It’s 
very easy to operate, so meant very little 
change to our existing duties and it works 
24 hours a day. We no longer have to use 
a compactor for food waste so we have a 
better working environment without  
food waste smells.”
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